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Abstract

This paper discusses the increasing penetration of digital communication technologies into
public open spaces; and how ICT can enhance the understanding of the relationship between
spaces and their users, towards the production of inclusive and cohesive urban spaces.

The analysis is built on the Project CyberParks1, which aims to increase the knowledge about
this challenging relationship. Through this, we intend to analyse how these digital forms of
communication can help planners to improve public open spaces.

The first results of CyberParks prove that ICT can be an asset for all stakeholders, i.e. technical
planners, municipal decision entities, as well as the inhabitants, who is truly important in urban
development, as it can include more peoples and make the decision-making process more
transparent and crowd sourced (i.e. via e-planning). The discussion will be centred on the
application WAY CyberParks (app & web), developed to track users in public spaces, and as an
interaction interface, as it allows through augmented reality display more information about the
space and it elements, and as social reporting, as users can provide information about
problems, or warning about incidents. This approach is full of challenges, particularly in the use
of collected data, as defining the number of users required to obtain a representative sample,
and with regard to the privacy of users depending on the type of technology selected for the
study.

Digital information technologies enables not only the collection and analysis of data, but also the
interaction with effective and potential users, necessary for a more effective and sustainable
planning aiming at transforming spaces into more liveable places. In an increasing technological

! www.cost.eu/domains_actions/tud/Actions/TU1306 and www.cyberparks-project.eu
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world, the ICT must be used to improve the participatory methods, but also as a tool to bring
people to be more outdoors and use public.
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